DIGITIZING THE
INSURANCE ECONOMY

Accelerate digital transformation, enterprise-wide.

From crash to payment, CCC combines Al and advanced technologies with deep network
integrations. Insurers can now improve predictions, streamline workflows and lower cycle
times while enhancing their customer’s experience.

With CCC, redefine what's possible.

Enable Al-Powered Improve Customer Strengthen
Decisions Satisfaction Connections

With increased precision, CCC
helps automatically identify
accident types, repairability,

claim routing and more -
within minutes. Insurers can
personalize decisions at
scale, reduce risk, and
improve efficiency.

From guided mobile
experiences to text message
updates, insurers can easily
engage with their customers

and capture data, photos
and more throughout the
claims journey.

CCC's extensive integrated
network connects ecosystem
partners to support insurer
productivity, digitize
interactions, and quicken time
to resolution.

By embracing artificial intelligence and digitizing network interactions, insurers
can find the foundation of straight-through processing. CCC is helping to make this
industry vision a reality.

The combination of these critical pieces extends benefits beyond claims
departments, delivering technology, insights and near real-time decisioning.




Powerful Technology Across Touchpoints
CCC solutions help create dynamic, seamless experiences across an end-to-end digital
claims process.

CCC® Estimate - STP

Automates qualified claims according to insurer-specific rules, from analyzing
vehicle damage photos to generating a complete, line-level estimate within
minutes.
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To learn more visit cccis.com/estimate-stp.

CCC® Total Loss Care
TH-T Streamline total loss resolution by digitizing workflows, expediting lien and title
E;’ release, facilitating lender payoff requests, and more.
To learn more visit cccis.com/total-loss-care.

CCC Casualty Solutions
" CCC's first-and third-party auto casualty solutions help insurers accelerate the
«Al-» casualty claims process by automating complex and cumbersome task, improving
c',—l—‘l) efficiencies and expediting workflows across the casualty claims experience.
To learn more visit cccis.com/casualty.

CCC® Payments

From repair facilities to lenders and beyond, CCC's third-party payments provider helps
$ initiate seamless digital transactions, accelerating processing from FNOL to payment.

To learn more visit cccis.com/ccc-payments.

CCC® Safekeep

|| —_— A digitized, comprehensive subrogation workflow solution, CCC Safekeep uses Al to
analyze claims data and evidence to help achieve efficiencies and accelerate resolution.
To learn more visit cccis.com/subrogation.

The time to innovate is now.
With digitization moving full speed ahead, insurers have an opportunity to transform the
post-collision experience for policyholders, while optimizing their own unique process.

Learn more at
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