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Empower loss adjusters with Cognizant Intelligent Claim Advisor powered with GenAI, which generates contextual responses with meaningful 
insights to accelerate decisions and quick claim settlement.

Cognizant Intelligent Claims Advisor for Duck Creek

GEN AI (AZURE OPEN AI)

Key capabilities

Retrieval Augmented Generation

First Notice of 
Loss Data

Policy data Claims data
Other data 

sources

Knowledge graph

Contextual summarization

Exposure identification & Coverage 
validation

Similar claim insights and estimate 
range

Claim advisories

Flag data discrepancy

Generate file note summary

Intelligent web crawling for product 
recall

Draft contextual emails

�his is the critical time for organizations to commit to major overhauls of their business and operating models and to establish a foundation 
of trust with their employees and the world at large. �nlock the potential of Cognizant�s GenAI services in a�flexible, secure, scalable and 
responsible manner.��ur full�scale consulting, advisory and delivery capabilities�are backed by expansive client and industry acumen, and we 
apply this expertise to help your businesses solve its biggest challenges. �
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Responsibl<
AI

Apply AI with our focused 
commitment, leadership 
and understanding of 
responsible AI practices.

IeamlessC
approac>

Adopt AI using a 
seamless approach that 
skillfully infuses human 
and technology expertise 
to drive results.

ProvenC
orc>estration

_enefit from our ability to 
orchestrate across robust 
transformation platforms 
and ecosystems.

DomainC
eopertise

Rely on our industry 
expertise and deep 
domain knowledge to 
build flexible, reusable 
platforms.
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