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Duck Creek Payments Facilitator

A cloud-native solution to seamlessly manage payments within a single platform.

In today’s fast-evolving insurance landscape, carriers require more than just transactional solutions.
They need a secure, agile, and future-proof approach to global payment processing—packaged in a
comprehensive platform that can cater to their unique business needs.

Duck Creek Payments Facilitator is designed to fill that gap. This modern, insurance-focused
payment processing solution gives you a seamless way to digitize, enhance, and transform
the end-to-end experiences for your customers.

A Single Solution for Payments

Duck Creek Payments Facilitator is a cloud-based
payment facilitation offering that gives you the tools
needed to drive better digital payment experiences,
streamline operational efficiencies, and reduce

the total cost of ownership of payments—all from a
single, proven solution. With Duck Creek Payments
Facilitator, you can collect and disburse funds in
near real-time, by having access to the latest tools

Built for Insurers

Duck Creek Payments Facilitator puts an end to
your hunt for an end-to-end payment solution

by bringing everything together into a single,
modern payment solution. Duck Creek Payments
Facilitator makes it easy to adopt the latest
payment methods, embed payments into existing
workflows and reduce costs through automation
and digitization.

and payment networks.

Benefits

Single payment

solution for all
payment needs

Inbound and
outbound payment
all in one place

Reduce cost by passing
processing fees onto
cardholder*

Competitive pricing
through volume
aggregation
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Reduce compliance One contract and single
burdens point of contact
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250+ payment Banking as a
methods supported service

*May not be applicable in all U.S. states or countries.
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Duck Creek Payments Facilitator

In a world where consumers’ payment preferences and technologies are ever-evolving,
Duck Creek works with insurers to future-proof their payment requirements.
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About Duck Creek Technologies

Duck Creek Technologies is the intelligent solutions provider defining the future of the property and casualty (P&C) and
general insurance industry. We are the platform upon which modern insurance systems are built, enabling the industry
to capitalize on the power of the cloud to run agile, intelligent, and evergreen operations. Authenticity, purpose, and
transparency are core to Duck Creek, and we believe insurance should be there for individuals and businesses when,
where, and how they need it most. Our market-leading solutions are available on a standalone basis or as a full suite,
and all are available via Duck Creek OnDemand.

Contact us at payments@duckcreek.com to learn more.
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