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Location 
Duck Creek Technologies 

22 Boston Wharf Road, 10th Floor 

Boston, MA 02210 
 

The Duck Creek office is located in the Seaport District, a short 10-minute ride from Logan International 
Airport.  

 

Arrival Procedure 
 

Guests should check in with lobby security at Duck Creek’s Boston Wharf Road building. Once you 
have checked in, there is a kiosk with a touch screen located to the left of the security desk. Please 
sign-in and enter the person’s name that you are here to see. Security will send you up to the 10th floor 
where your host will greet you. If no one is at the security desk, your host will come down to the lobby 
to greet you. 

 

Transportation/Parking 
 
Taxi or Uber is the recommended mode of transportation, as parking in the area is expensive and 
everything you need is within walking distance of the office and hotels. Public transportation is 
recommended within commuting distance. The Duck Creek office is a 10-minute walk from South 
Station, a major transportation hub, and one block from the nearest Silver Line stop (Courthouse 
Station). 
 
Click here for MBTA maps and schedules. If you prefer to drive, click here for current parking options 
and prices. The lobby of the building may be accessed from the first floor of the garage at 13 Stillings 
Street. 

 

Accommodations 
 
Hotels within walking distance are listed below, in order of proximity. Locations with a red asterisk (*) 
offer a corporate discount. Please ask for the Duck Creek rate when making reservations. 

 

Residence Inn Boston Downtown / Seaport* 

Seaport Boston Hotel 

The Envoy Boston 

Renaissance Boston Waterfront Hotel 

Westin Boston Waterfront 

Hilton Boston Downtown 
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FAQs 
 

What time do classes begin and end? 

Typically, classes are held from 8:30 am to 4:30 pm with an hour lunch break and short breaks in the 
mid-morning and mid-afternoon.  Trainers are available during breaks and after class to answer 
questions and to help individual students.  Please note the starting time of your class as start times 
may vary and plan on arriving a few minutes early so that you can set up your workstation and be ready 
for a prompt start to class. 

Some classes are scheduled for early dismissal on Fridays so that students can catch flights home. If 
you are flying out of Logan International Airport, you should plan to fly no earlier than 5:30 pm, and 
should plan to leave the office two hours before your flight to allow for possible traffic. Please inform 
your instructor at the beginning of the week if you will need to leave early on Friday for a flight.  

What is the dress code in your building? 

Business casual (including jeans) is encouraged. We want each guest to dress comfortably while they 
are here. 

What materials and technology are provided? 

Students should bring their own laptop, power cord, and mouse to class. Duck Creek University 
provides each student with a virtual development environment for all hands-on classes, and all 
materials needed for the course are stored in the virtual environment. A guest network provides internet 
access for visitors. 

What are the after-class entertainment options in the area? 

There are no shortage of restaurants and entertainment options in the Seaport District. Visit Yelp or 
Open Table for recommendations, directions and reservations. 

Need More Information? 

Please feel free to contact Duck Creek University at DCU.Learning@DuckCreek.com. 
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