IBM automates conversion process from legacy policy system
into Duck Creek policy!

IBM uses robotic process automation software for hands off facilitation of legacy policies into Duck
Creek policy for an automated convert upon renewal conversion project.

IBM provided a Client a solution where the conversion of 90,000 insurance policies from a
legacy system could be converted automatically upon renewal into the Duck Creek Policy
administration system. The solution included the extract from legacy. Analysis of the data and
conversion to Duck Creek required data. Load into the Duck Creek policy system. The solution
included notification and resolution approach of any identified exceptions. The automated
conversion included the following products: Auto - Crime - Cyber — General Liability - Property
- Umbrella — Business Owners — Workers Compensation

- Auto - Crime - Cyber - GL - IM AAIS - IM ISO - Prop - Umbrella - BOP - WC

Solution Components
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Contact your IBM representative or use the contact information below to discuss how you can
automate your policy conversion into Duck Creek policy system.



IBM Services Contact
Patrick Sheridan, IBM Global Insurance Center of Competence,
Psheridn@us.ibm.com, 614 670-9689

About IBM Servicesse
IBM Services designs, builds, and runs the foundational systems and services that is the
backbone of the world's economy. The clients IBM Services support include:

e 4 out of the top 5 airlines by revenue

e 8 out of 10 leading mobile operators

e 8 out of 10 largest automobile manufacturers

e 4 outof 10 largest global retailers

e 99 out of 100 biggest insurance companies

IBM is a data, analytics, and technology partner for the insurance industry. Supported by the
innovation of IBM and intelligence of Watson, we are committed to helping build smarter
technology ecosystems. Through the combination of our deep industry expertise in insurance
data and analytics, actionable insights, and reputation for security and trust, IBM is working
together with its clients and partners to help them achieve simpler processes, better business
insights, faster breakthroughs, and improved experiences for people around the world.

For more information about IBM Services please visit: https://www.ibm.com/services
For more information about IBM visit, www.ibm.com.



