-l.ll

IBM’s IGNITE Quality Services offer clients the ability to realize
quality faster with IBM testing services!

IGNITE optimizes testing by replacing brute force, low cost skills with engineering based approaches and
cognitive solutions to help predict and ultimately prevent defects

The IBM IGNITE Quality Platform enables an integrated set of quality and test services,
enabling defect preventative outcomes from our cognitive test apps with a test optimization
experience interlocked with a script-less agile-aligned test automation approach with a single
sign-on platform for users to access enterprise analytics, and test data management fabrication.

In addition IGNITE Quality Platform can be integrated with DevOps, wherein IGNITE
application exposes its services as Restful web services (API) and hence all the business logic
are available for execution through an external agent, provided the necessary security credentials
are configured while triggering the APIs. The IGNITE DevOps strategy also leverages the
IGNITE APIs and triggers them from any DevOps tool like Jenkins , Bamboo, and uDeploy.
This end-to-end platform is built within the client premises and provides a unified architecture
for both test optimization and cognitive test services

6 Pillars of IBM’s Quality Services
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Scalable, Flexible, Cost Effective, and Customer Focused Foundation

Contact your IBM representative or use the contact information below to discuss how you can
improve test automation on your Duck Creek implementation.



IBM Services Contact
Patrick Sheridan, IBM Global Insurance Center of Competence,
Psheridn@us.ibm.com, 614 670-9689

About IBM Servicesse
IBM Services designs, builds, and runs the foundational systems and services that is the
backbone of the world's economy. The clients IBM Services support include:

e 4 out of the top 5 airlines by revenue

e 8 out of 10 leading mobile operators

e 8 out of 10 largest automobile manufacturers

e 4 outof 10 largest global retailers

e 99 out of 100 biggest insurance companies

IBM is a data, analytics, and technology partner for the insurance industry. Supported by the
innovation of IBM and intelligence of Watson, we are committed to helping build smarter
technology ecosystems. Through the combination of our deep industry expertise in insurance
data and analytics, actionable insights, and reputation for security and trust, IBM is working
together with its clients and partners to help them achieve simpler processes, better business
insights, faster breakthroughs, and improved experiences for people around the world.

For more information about IBM Services please visit: https://www.ibm.com/services
For more information about IBM visit, www.ibm.com.



